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DETAILED ACTION 
Response to Arguments 

1 . In view of the Appeal Brief filed on 20 July 2004, PROSECUTION IS HEREBY 
REOPENED. The rejection set forth below. 

To avoid abandonment of the application, appellant must exercise one of the 
following two options: 

(1 ) file a reply under 37 CFR 1.111 (if this Office action is non-final) or a reply 
under 37 CFR 1.113 (if this Office action is final); or, 

(2) request reinstatement of the appeal. 

If reinstatement of the appeal is requested, such request must be accompanied 
by a supplemental appeal brief, but no new amendments, affidavits (37 CFR 1 .130, 
1 .131 or 1 .132) or other evidence are permitted. See 37 CFR 1 .193(b)(2). 

2. After an Appeal Conference, Conferees decided to withdraw the finality of the 
last Office Action and therefore, the finality of that action is withdrawn. 



3. With respect to claims 1 - 66, detail action follows: 



# 
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Claim Rejections - 35 USC § 103 



4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

This application currently names joint inventors. In considering patentability of 

the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 

the various claims was commonly owned at the time any inventions covered therein 

were made absent any evidence to the contrary. Applicant is advised of the 

obligation under 37 CFR 1 .56 to point out the inventor and invention dates of each 

claim that was not commonly owned at the time a later invention was made in order 

for the examiner to consider the applicability of 35 U.S.C. 103(c) and potential 35 

U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 

5. Claims 1,3-9, 14 -16, 19, 22, and 32-34 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over U.S. Patent 6,005,597 issued to David S. Barrett et al 
(hereafter "Barrett") in view of U.S. Patent 5,790,935 issued to David W. Payton 
(hereinafter "Payton"). 



Regarding claim 1 , Barrett teaches a system for storing information locally that is 
received from an information delivery system for viewing at a local system, comprising; 
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an inference system that trained by the log selections of previously viewed 
information and that assigns values to selections in a recommendation list based on the 
previously viewed information (see column 4, lines 1 - 4; lines 60 - 65 and column 5, 
lines 17 - 18); and 

a local storage system that store selection information corresponding to the 
assigned values of the selections (see column 5, lines 51 - 61 ). 

Barrett does not explicitly teach a database system that logs selections of 
previously viewed information at a local system that is received from an information 
delivery system. 

However, Payton teaches a database system that logs selections of previously 
viewed information at a local system that is received from an information delivery 
system (see column 2, line 67 through column 3 lines 1 -2 and column 5, lines 6 - 20). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Payton wherein 
the viewing preferences of a viewer in a television program selection are monitored. 
These preferences of a viewer are used to create a dynamic viewer profile. Based on 
the viewer profile, available programs are sorted and presented to the viewer in 
descending order of predicted interest. The motivation being that the viewer can quickly 
find the program of greatest interest without having to tediously search through large 
numbers of available programs. 
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Regarding claim 3 ( Barrett teaches the previously viewed information is time 
stamped by event type and the inference system is based on a single collaborative 
filtering model adapted to be trained according to time intervals that the information has 
been viewed (see column 2, lines 54 - 59). 

Regarding claim 4, Barrett teaches the inference system is based on a plurality of 
separate collaborative filtering models, each collaborative filtering model trained with the 
information from a particular time intervals of temporal history that have been viewed 
(see column 8, lines 46 - 63). 

Regarding claim 5, Barrett teaches the viewed information is time stamped by 
event occurrence and the inference system is based on a single collaborative filtering 
model trained according to time intervals that the information has been viewed (see 
column 2, lines 54 - 59). 

Regarding claim 6, Barrett teaches the inference system receives further 
attributes of at least one system user and utilizes these attributes in assigning values to 
selections in the recommendation list (see column 4, lines 60 - 65). 

Regarding claim 7, Barrett teaches the inference system receives attributes of 
other systems and utilizes these attributes during training of the inference system (see 
column 8, lines 52 - 55). 
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Regarding claim 8, Barrett teaches the local storage system assigns sorting 
values to the selections based on an initial assigned value of the selection divided by 
the size of the selection (see column 10, lines 24 - 39). 

Regarding claim 9, Barrett does not explicitly teach the local storage system 
dynamically adjusts the value of the selections based on a set of cache retention 
policies. 

However, Payton teaches the local storage system dynamically adjusts the value 
of the selections based on a set of cache retention policies (see column 6, lines 33 - 
39). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Payton wherein 
the user manually adjust and assign value to the list. The rating is then sorted from 
highest requested item to the lowest requested selection. The motivation being that the 
least requested selection could easily be removed from the storage to create space for 
new selections. 

Regarding claim 14, Barrett does not explicitly teach a multimedia system that 
stores information locally received from a program delivery system for viewing at a local 
system, comprising; a cache loading system that receives a list of selections from a 
program delivery system and store program selection information corresponding to the 
list of selections in a local memory system; and a utility system that monitors program 
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selection information in the local memory system and communicate value information to 
the cache loading system for removing information residing in the local memory system 
in exchange for information having a higher value received by the program delivery 
system. 

However, Payton teaches a cache loading system that receives a list of 
selections from a program delivery system and store program selection information 
corresponding to the list of selections in a local memory system (see column 1 , lines 9 - 
14); and 

a utility system that monitors program selection information in the local memory 
system and communicate value information to the cache loading system for removing 
information residing in the local memory system in exchange for information having a 
higher value received by the program delivery system (see column 5, lines 21 - 45). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Payton wherein 
the selections are stored in a compressed format to improve storage efficiency. The 
selection may also be encrypted. The motivation being that while maintaining storage 
efficiency, unauthorized users are also prohibited as a result of the program selection 
encryption. 

Regarding claim 15, Barrett teaches the program selection information being 
television content (see column 1 , lines 7 - 8). 
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Regarding claim 16, Barrett teaches the local memory system comprising a first 
portion to define user defined selections to be stored, a second portion to define live 
show selection to be stored and a third portion to define general selections to be stored 
(see column 1 1 , lines 44 - 61 ). 

Regarding claim 19, Payton teaches the utility system dynamically adjusts the 
assigned values based on a cache retention policy (see column 6, lines 33 - 39). 

Regarding claim 22, Barrett teaches the utility system comprising a time 
dependent utility model that dynamically adjusts the assigned values based on the time 
that the selection resides in the local memory system (see column 5, lines 41 - 57). 

Regarding claim 32, Barrett teaches a multimedia system adapted to store locally 
information received from a program delivery system for viewing at a local system, 
comprising: 

multimedia program is being viewed until the entire multimedia program has 
been downloaded (see column 1 1 , lines 44 - 53). 

Barrett does not explicitly teach a local system having a memory loading system 
operable to determine a portion of a multimedia program, downloadable from a remote 
source to the local system, to store locally based on a local viewing rate and a remote 
transmission rate of the multimedia program; a storage system adapted to store a 
portion of the multimedia program necessary for uninterrupted viewing of the multimedia 
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program; and a viewing system operable to retrieve the multimedia program from the 
storage system for viewing, wherein a remaining portion of the multimedia program is 
downloaded to the storage system while the multimedia program is being viewed until 
the entire multimedia program has been downloaded. 

However, Payton teaches a local system having a memory loading system 
operable to determine a portion of a multimedia program, downloadable from a remote 
source to the local system, to store locally based on a local viewing rate and a remote 
transmission rate of the multimedia program (see column 5, lines 22 - 45); 

a storage system adapted to store a portion of the multimedia program 
necessary for uninterrupted viewing of the multimedia program (see column 5, lines 31 
- 39 and column 8, lines 1 1 - 25); and 

a viewing system operable to retrieve the multimedia program from the storage 
system for viewing, wherein a remaining portion of the multimedia program is 
downloaded to the storage system (see column 5, lines 37 - 43; column 6, lines 59 
through column7, lines 1 - 12). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Payton wherein 
the receivers receive all the channels available to the user for simultaneous viewing and 
download. The motivation being that two channels can be simultaneously displayed on 
the television monitor thereby allowing the user to view two programs of interest at the 
same time. 
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Regarding claim 33, Barrett teaches the storage information being adapted to 
store portions of a plurality of downloadable selections based on a probability that a 
system user would like to view a selection (see column 5, lines 1 - 10). 

Regarding claim 34, Barrett teaches an inference system adapted to determine 
the portions of downloadable selections to store in the storage system based on the 
temporal history of previously viewed programs of the system (see column 3, lines 66 - 
67 and column 4, lines 1 -4). 

6. Claims 37, 41 , 42, 44 47, 49 - 56 - 56 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Barrett in view of U.S. Patent 6,233,734 issued to 
Douglas B. Macrae (hereinafter "Macrae"). 

Regarding claim 37, Barrett teaches a method for determining user preferred 
content to be stored in a local storage system having definite limits, the user preferred 
content being received from an information delivery system for viewing at a local 
system, comprising; 

receiving a list of available selections (see column 2, lines 57 - 67 and column 4, 
lines 11 -22); 

assigning a value to each of the available selections (see column 5, lines 16 - 

29); 
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storing information relating to a corresponding selection in the local storage 
system for the available selections based on value of the selection until the limits of the 
local storage system is obtained (see column 5, lines 57-65); 

dynamically adjusting the values of the available selections based on at least one 
cache retention policy (see column 5, lines 41 - 57); and 

Barrett does not explicitly teach removing information from the storage medium 
as its value causes it to fall outside the limits of the storage medium. 

However, Macrae teaches removing information from the storage medium as its 
value causes it to fall outside the limits of the storage medium (see column 12, lines 45 
-50). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Macrae wherein 
old selections that not frequently used are removed from storage to create space for 
new selections. The list is sorted and stored in the memory. The motivation being that 
the least requested selection could easily be removed from the storage to create space 
for new selections and therefore cost effective. 

Regarding claim 41 , Barrett teaches a step of determining an expected value 
density of each selection by dividing the value of the selection by the size of the 
selection for each selection stored in the local storage system (see column 4, lines 60 - 
65 and column 7, lines 64 - 65). 
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Regarding claim 42, Barrett teaches the assigned values are dynamically 
adjusted based on the time that the selection resides in the local storage system (see 
columns, lines 41 -47). 

Barrett does not explicitly teach the at least one cache retention policy being a 
value aging rule set. 

However, Macrae teaches the at least one cache retention policy being a value 
aging rule set (see column 12, lines 41 -43). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Macrae wherein 
the at least one cache retention policy being a value aging rule set such that the 
assigned values are dynamically adjusted based on the time that the selection resides 
in the local storage system. The list is sorted and stored in the new memory space. The 
motivation being that this is cost savings since the least requested selection could easily 
be removed from the storage to create space for new selections. 

Regarding claim 44, Barrett does not explicitly teach the at least one cache 
retention policy comprising a plurality of cache retention policies grouped by class types 
with different cache retention policies for aging the assigned values of selections within 
different class types. 

However, Macrae teaches the at least one cache retention policy comprising a 
plurality of cache retention policies grouped by class types with different cache retention 
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policies for aging the assigned values of selections within different class types (see 
column 12, lines 37-42 and lines 59-61). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Macrae wherein 
items of the same class are tagged with specific data type identifier. Each item of the 
selection is associated with one of a number of categories. This grouping creates data 
storage efficiency. The selection may also be encrypted. The motivation being that 
while maintaining storage efficiency, unauthorized users are also prohibited as a result 
of the program selection encryption. 

Regarding claim 45, Barrett teaches the local storage system comprising a first 
portion for storing user defined selections to be stored, a second portion for defining live 
show selection to be stored and a third portion for defining general selections to be 
stored (see column 1 1 , lines 44 - 61 ). 

Regarding claim 46, Macrae teaches recording programs that are currently in 
progress at a given time period for selective viewing of at least one of the programs 
from a beginning of a program in the second portion (see column 17, lines 56-67 and 
column 18, lines 1 - 33). 
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Regarding claim 47, Barrett teaches a system for determining user preferred 
content to be stored in a local storage system having definite limits, the user preferred 
content being received from an information delivery system for viewing at a local 
system, comprising; 

means for receiving a list of available selections (see column 2, lines 57 - 67 and 
column 4, lines 11 -22); 

means for assigning a value to each of the available selections (see column 5, 
lines 16-29); 

means for storing information relating to a corresponding selection in the local 
storage system for the available selections based on the assigned value until the limits 
of the local storage system is obtained (see column 5, lines 57 - 65); 

means for dynamically adjusting the values of the available selections based on 
a utility of the selection (see column 5, lines 41 - 47); and 

Barrett does not explicitly teach means for removing information from the storage 
medium as its value causes it to fall outside the limits of the storage medium. 

However, Macrae teaches means for removing information from the storage 
medium as its value causes it to fall outside the limits of the storage medium (see 
column 12, lines 45 - 50). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Macrae wherein 
old selections that not frequently used are removed from storage to create space for 
new selections. The list is sorted and stored in the memory. The motivation being that 
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the least requested selection could easily be removed from the storage to create space 
for new selections and therefore cost effective. 

Regarding claim 49, Barrett teaches means for determining an expected density 
value of selections by dividing the value of the selection by the size of the selection for 
each selection stored in the local storage system (see column 4, lines 60 - 65 and 
column 7, lines 64 - 65). 

Regarding claim 50, Barrett teaches the utility of the selection being based on the 
time that the selection resides in the local storage system (see column 6, lines 4 - 7). 

Regarding claim 51 , Barrett teaches the available selections being television 
programs and the local system being a television (see column 1 , lines 7 - 8). 

Regarding claim 52, Barrett teaches means for recording television programs 
that are currently in progress at a given time period for selective viewing of at least one 
of the programs from a beginning point (see 6, lines 54 - 61 ). 

Regarding claim 53, Barrett teaches a multimedia system adapted to store 
television content locally that is received from a program delivery system for viewing at 
a local system, comprising; 

a cache loading system operable to receive a list of live show selections from a 
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program delivery system and store the live show selections corresponding to the list of 
selections in a local memory system (see column 5, lines 57 - 61 and column 6, lines 7 
- 29); and 

a utility system operable to monitor program selection information in the local 
memory system and communicate value information to the cache loading system 
wherein high values are assigned to live show selections currently in progress (see 
column 4, lines 23 - 26 and lines 60 - 65). 

Barrett does not explicitly teach decayed after the show is no longer live wherein 
live shows residing in the local memory having lower values are aged out in exchange 
for live shows having a higher value received by the program delivery system. 

However, Macrae teaches decayed after the show is no longer live wherein live 
shows residing in the local memory having lower values are aged out in exchange for 
live shows having a higher value received by the program delivery system (see column 
12, lines 25-43). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett with the teaching of Macrae wherein 
high values are assigned to live show selections currently in progress, which are quickly 
decayed after the show is no longer live wherein live shows residing in the local memory 
having lower values are aged out in exchange for live. shows The list is sorted and 
stored in the memory. The motivation being that the least requested selection could 
easily be removed from the storage to create space for new selections and therefore 
cost effective. 
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Regarding claim 54, Macrae teaches the cache loading system being further 
adapted to record live shows at any given time period for N number of shows employing 
N number of tuners, wherein the shows are selected based on the temporal history of 
previously viewed programs within a time interval (see column 6, lines 54 - 64). 

Regarding claim 55, Macrae teaches the cache loading system being further 
adapted to record other shows that are not live with the live shows wherein the live 
shows are provided with higher initial values than the other shows and aged out quicker 
when no longer live than the other shows (see column 12, lines 40 - 47). 

Regarding claim 56, Barrett teaches live show selections beginning at starting 
standard times, starting at one of the hour and half hour, are provided with higher initial 
values than the other shows and aged out quicker when no longer live than the other 
shows, wherein the higher initial values are determined based on the likelihood that the 
show will be viewed by a user of the system (see FIG. 1 ). 

7. Claims 20, 21, 29, 30 and 31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Barrett in view of Payton and further in view Macrae. 

Regarding claim 20, Barrett or Payton does not explicitly teach selections are 
grouped by class types with different cache retention policies for aging the assigned 
values of selections within different class types. 
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However, Macrae teaches selections are grouped by class types with different 
cache retention policies for aging the assigned values of selections within different class 
types (see column 12, lines 37 - 42 and lines 59 - 61). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett and Payton with the teaching of 
Macrae wherein items of the same class are tagged with specific data type identifier. 
Each item of the selection is associated with one of a number of categories. This 
grouping creates data storage efficiency. The selection may also be encrypted. The 
motivation being that while maintaining storage efficiency, unauthorized users are also 
prohibited as a result of the program selection encryption. 

Regarding claim 21 , Barrett teaches the likelihood that a user will view a program 
based on the amount of time that has passed since the program has been recorded and 
not yet viewed (see column 4, lines 66 -67 and column 5, lines 1 - 4). 

Barrett or Payton does not explicitly teach the cache retention policies of each 
class type is initially defined based on a default time-dependent decay function, the 
time-dependent decay function being continuously refined based on the likelihood that a 
user will view a program based on the amount of time that has passed since the 
program has been recorded and not yet viewed. 

However, Macrae teaches the cache retention policies of each class type is 
initially defined based on a default time-dependent decay function, the time-dependent 
decay function being continuously refined (see column 12, lines 32 - 34). 
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Regarding claim 29, Barrett or Payton does not explicitly teach the cache loading 
system being further adapted to record live shows at any given time period for N 
number of shows employing N number of tuners, wherein the shows are selected based 
on the temporal history of previously viewed programs within a time interval covering 
the any given time period. 

However, Macrae teaches the cache loading system being further adapted to 
record live shows at any given time period for N number of shows employing N number 
of tuners, wherein the shows are selected based on the temporal history of previously 
viewed programs within a time interval covering the any given time period (see column 
6, lines 54 - 64). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Barrett and Payton with the teaching of 
Macrae wherein selections are recorded by external device (see FIG. 3). The motivation 
being that the user can instantaneously view the recorded program or simply view the 
broadcast. 

Regarding claim 30, Barrett or Payton does not explicitly teach the multimedia 
system residing on a television set top box. 

However, Macrae teaches the multimedia system residing on a television set top 
box (see column 2, lines 21 - 22). 
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Regarding claim 31, Barrett or Payton does not explicitly teach the information 
system residing on a remote server communicatively coupled to at least one set top 
box, wherein a recommendation list and information corresponding to programs in the 
recommendation list are generated by the server and transmitted to the set top box. 

However, Macrae teaches the information system residing on a remote server * 
communicatively coupled to at least one set top box, wherein a recommendation list and 
information corresponding to programs in the recommendation list are generated by the 
server and transmitted to the set top box (see column 5, lines 19 - 21 ). 

8. Claims 57, 58 and 61 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Macrae in view of Barrett in view of Payton and further in view Macrae. 

Regarding claim 57, Macrae teaches a system that facilitates local storage space 
utilization, comprising: 

a component that logs information relating to historical access of items (see column 
12, lines 21 -48); 

Macrae does not explicitly teach an inference component that employs the log 
information in application of a utility-based analysis in connection with selectively storing 
to and/or deleting items from a local storage space. 

Barrett teaches an inference component that employs the log information in 
application of a utility-based analysis in connection with selectively storing to and/or 
deleting items from a local storage space (see column 4, lines 1 -4). 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine teaching of Barrett with the teaching of Macrae wherein 
collaborative information is used to augment the viewer profile by inferring program 
choices based on similarities with other users The motivation is that this inference is 
used to predict what program a view might chose in the future. 

Regarding claim 58, Macrae teaches the inference component dynamically 
computes changing value densities across a subset of the items to at least one of: 
repack, recompress, and replace old items with new items (see column 12, lines 45 - 
65). 

Regarding claim 61 , Barrett teaches the items comprise media (see column 171, line 
42). 

9. Claims 59; 60, 62, 63, 64 and 65 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Macrae in view of Barrett and further in view of Payton. 

Regarding claim 59, Macrae and Barrett disclosed the claimed subject matter as 
discussed in claim 57. Macrae or Barrett does not explicitly teach the utility analysis 
comprising computing a likelihood that an item will be accessed given certain evidence. 

However, Payton teaches the utility analysis comprising computing a likelihood that 
an item will be accessed given certain evidence (see column 6, lines 44 - 50). 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine teaching of Payton with the teaching of Macrae and Barrett 
wherein view habit of a user is monitored. The motivation is that this viewing habit can 
be used to augment the user profile to improve prediction. 

Regarding claim 60, Macrae teaches the utility analysis considers decay rates per 
respective volatility of content relating to the subset of items (see column 12, lines 25 - 
34). 

Regarding claim 62, Payton teaches the items comprise electronic documents (see 
column 2, lines 13 - 14). 

Regarding claim 63, Payton teaches utility analysis comprising employment of 
parametric functions to assess value of a respective item (see column 9, lines 14 - 48). 

Regarding claim 64, Payton teaches a model of the probability an item will be 
accessed (see column 6, lines 33 - 36). 

Regarding claim 65, Payton teaches the modal is a statistical model (see column 9, 
lines 41 -43). 
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10. Claim 66 is rejected under 35 U.S.C. 103(a) as being unpatentable over Macrae 
in view of Barrett in view of Payton and further in view Macrae. 



Regarding claim 66, Payton teaches a system that facilitates memory utilization, 
comprising: 

means for storing logging information relating to historical access of items (see 
column 2, line 67 through column 3, lines 1 - 2); and 

means for appointing respective values to a subset of the items based on access 
thereof (see column 6, lines 29 - 40); and 

Payton does not explicitly teach means for applying the values in a value 
density-based utility analysis in connection with at least one of: replacement, retention, 
and compression of the subset of items to a memory. 

Macrae teaches means for applying the values in a value density-based utility 
analysis in connection with at least one of: replacement, retention, and compression of 
the subset of items to a memory (see column 12, lines 59 - 67 and column 13 linesl - 
24). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine teaching of Macrae with the teaching of Payton wherein 
the assigned value determines which item is added, retained or replaced in the 
database. The motivation is that items with low rating are replaced to create memory 
space for new items. 
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Claim Objections 



11. Claims 2, 10, 17, 23, 35, 38, 43 and 48 are objected to as being dependent upon 
a rejected base claim, but would be allowable if rewritten in independent form including 
all of the limitations of the base claim and any intervening claims. 

Claims 11, 12 and 13 are dependent from claim 10; Claim 18 is depended from 
17; claims 24, 25, 26, 27 and 28 are dependent from claim 23; claim 36 is depended 
from claim 35; and Claims 39 and 40 are dependent from claim 38. They further limit the 
subject matter of claims 10, 17, 3, 23, 35 and 38 respectively. 



12. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Fred I. Ehichioya whose telephone number is 571-272- 
4034. The examiner can normally be reached on M - F 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John E. Breene can be reached on 571-272-4107. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 



Conclusion 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Fred I. Ehichioya 
Patent Examiner 
Art Unit 21 62 



October 18, 2004 




